PROGRESS UNLIMITED, INC.

11431 Cronhill Drive, Suite C, Owings Mills, MD 21117 - (410) 363-8550

Title VI Complaint Form

Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color, or national origin in
programs and activities receiving federal financial assistance. If you believe you have been subjected to
discrimination under Title VI in connection with services provided by Progress Unlimited, Inc., you may file a
complaint using this form. Complaints must be filed within 180 days of the alleged incident.

Section 1 — Contact Information

Name:

Street Address:

City / State / ZIP:

Phone:

Email:

Accessible format required? |:| Large Print |:| TDD/Relay |:| Audio |:| Other

Section 2 — Are you filing on your own behalf?

|:| Yes |:| No — if no, complete the line below and confirm you have the person’s permission.

Name of person on whose behalf you are filing / your relationship:

Section 3 — Basis of Complaint

| believe the discrimination | experienced was based on (check all that apply):
Race |:| Color |:| National Origin

Date of alleged incident:

Section 4 — Description

Explain what happened and why you believe you were discriminated against. Include the names and contact
information of any witnesses and any persons involved. Attach additional pages or supporting documents as
needed.

Section 5 — Prior Filings

Have you filed this complaint with any other federal, state, or local agency, or with any court? |:| Yes |:| No



If yes, agency or court and contact person:

Section 6 — Signature

Signature: Date:

Submit this form by mail or in person to: Title VI Coordinator, Progress Unlimited, Inc., 11431 Cronhill Drive, Suite C,
Owings Mills, MD 21117 - (410) 363-8550. You may also file a complaint directly with the Maryland Transit Administration,
Office of Equal Opportunity Compliance Programs, or the Federal Transit Administration, Office of Civil Rights, 1200 New
Jersey Avenue SE, Washington, DC 20590.



